
PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

August 2001

Arkansas
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;:;:~~ ,-: ~~ ~~ :~~~~ :~:~:: ~.~~ :: 20%
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Percent Installations Completed Within the Customer Requested Due Date - No Field Work

Through September 2000, % installed is calculated based on 3 days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. UNE Loop and Port Combinations Arkansas

Percent Installations Completed Within the Customer Requested Due Date • Field Work

Through August 2000, % installed is calculated based on 5 days

Measurement ~~ 1000/0 ..--~~---.-~---~--~~--...,

~-v···-vv-~
700/0

Percent Installations Completed Within the Customer Requested Due Date • No Field Work

Through September 2000. % installed is calculated based on 3 days
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1,801 1,797 99.78% 99.730/0 -0.38 :: '.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Caused Missed Due Dates - Field Work
fi~:i/:i~{:Uiii)f::::::::::::::r""" . R~~'id~~'~~""" ,. . [~~................... . '.:

I!!I Me~~u~~~;:~:tl No of A~I~i~~~: % Missed %S:~:d l-Value 14.0%

\::::::::::::::::::::::::::::::::\::::::::::: Orders Due Dates Due Dates Due Dates 120%

'.'

........... ::

••••• 'SWBT ;I'!
--+--All GLEGs :~

a
.6
"LL

~
"o

50% 100% +--+--.....-+--+--+----:.....-+--+--'~-+----j
g
6­
~

20.0%

15.0%

10.0%

All GLEGs SWBT
# Missed % Missed % Missed
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14 2121% 687%

3 882% 9.18%

0 000% 807%

0 0.00% 7.01%

4 16.67% 8.39%

1 4.35% 839%

0 0.00% 6.40%

7 22.58% 718%

2 909% 704%

0 0.00% 598%

1 370% 764%

3 968% 6.87%

Percent SWBT Caused Missed Due Dates - No Field Work
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~1~{:}~:~:~:~:~:~:~:::~:~:::~:~tr:~( Orders Due Dates Due Dates Due Dates

~e;:~~ .~ ::::~ :~ ~::: ~~:: ~:::I 080%

Nov-OO ~ 7,813 41 052% 098% -3.94::

Dec-OO 7.954 66 0.83% 0.55% 3.07:: 0.60%

Jan-01 .: 6,437 33 051% 0.19% 5.53::

Feb-01 :: 6,925 30 043% 0.15% 5.51 :~. '. 040%
Mar-01 :: 6.705 13 0.19% 020% -0.13 ~~
Apr-01 ~: 6.704 16 0.24% 026% -035:~

May-01 :: 8,707 24 028% 030% -0.36:: 020%

Jun-01 :: 8,392 10 0.12% 029% -2.82 ~~
Jul-01 :: 7.885 7 0.09% 034% -3.80:: 0.00% +--+--+--+--I--I--I--I----.,f----.,----.,----l

;:mriAiluit9~-0~1ij~j 8,466 6 0.07% 0.27% ·3.49 .j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

~~r=~~I;;;;I~~~~;:~~~iL~:::~~~~'m~~~~O~~1
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Jan-01 221 2 090% 0.61% 0.56:: 8.0% &
Feb-01 ::. 138 3 217% 060% 2.34 :i

'. 60%
Mar-01 :: 144 0 0.00% 019% .053::

Apr-01 ~: 104 0 0.00% 008% -030 :: 40%

'i ~:~:~~ ::. ~~~ 1~ ~~~: ~~:: 1~:: ~i 2.0%

I: Jul-01 ::. 51 1 1.96% 017% 2.99:: 0.0% .....~+-'-.:....:.i-----+··-·----+-·-·-·+--.:.·~~----4........·...:·+:-··.".-4~·"'1·f--~·~·
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. UNE Loop and Port Combinations Arkansas

Percent SWBT Caused Missed Due Dates
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Nov-DO:: 1,630 9 055% 0.92% -1.54,:,
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~::~~ \' 1':~: ~ ~~:~ ~~~~ ~.~~ :!;
Mar-01 :: 782 1 0.13% 020% -0.45 '::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

All GLEGs
No. of # Missed
Orders Due Dates
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14.0%

10.0%

SWBT
% Missed % Missed
Due Dates Due Dates

758% 540%

1176% 675%

0.00% 6.42%

0.00% 4.64%

0.00% 4.49%

0.00% 6.85%

0.00% 5.33%

16.13% 627%

4.55% 5.90%

0.00% 508%

3.70% 6.22%

9.68% 5.36%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

20.0%

4.62%

....r~rrftr~fritr········· ~ ~~. L~~~ .~~~ .~.~~. ~~~~~.~ ~.~~;~~.~.. . :.:.:.:.:.:.~:.:.:.:.:.:.: ~:.::~:.. .. . .
:1 Me~~u~~~ent ::f-""N""O-.-O-;f-r-A,:#,,:IIM::~'::~S=~;:;~;:,s"-;'*""o7M"is-s-e-;d--l %S::':d t::::~~:~:::t~:~::::.: 250% ,---------------------,

::::::::::::=:::::::::::::::::::::::::::::::::::::f-..:o:::r.::d.::er.::s_t-'0:::u:::e:.:o::.a:::l:::e::.s+.::O.::u:::e..:O:..;a;;;le:;:se..t_....:O:::u:;:e:.:o::;a:;:t",es=----+-----1
Sep-OO :: 63 0 0.00% 6.25% -205 :::

Jan-01 28 0 0.00% 466% -1.17 i
Feb-01 6 0 0.00% 5.31% -058 m 100%

Mar-01 8 1 12.50% 459% 1.07 :~:
Apr-01 9 0 0.00% 5.55% -073 ::: 5.0% • _ -- • --. - - •••, - •

~:~:~; 1~ ~ ~~~:~ :~~: :~~: 1[. 0.0% -' -'.' - - • -. - - --~

A~~~~: 2~~ ~ ~:~:: :::~: ~~.~; ~~I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
l'i~.~r.~..~:~2~.M~·.~i:i·.·~i:l·~~·Oi.i:I~i:le~~~.,.~~· .~..~..~~i:i~~i:~i:l'.'.$r.~'.'.~..~..~..~..~..~..~ii'~~J~~~~ii..~~>i:i..~~.~~:il'.'.~J.~~..~..~..~..~..~.[:::J<:i..~:il><:i..~~.~~:il.·.~l[ij~~[j~:j[~~~~[!i~i[i~~;[~i~~8i~i~im~~~in::::::L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

All GLEGs SWBT
# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

0 0.00% 406%

0 0.00% 604%

0 0.00% 528%

2 1053% 491%

0 000% 7.52%

0 000% 3.91%

0 000% 284%

1 526% 556%

0 0.00% 552%

0 0.00% 372%

0 0.00% 316%

0 0.00% 3.41%

10.0%

8,0%

6.0% ,

4.0%

2.0%

-.. ,

50%

20.0%

150%

10.0%

All GLEGs SWBT

# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

0 0.00% 6.36% -0.58

0 0.00% 901% -0.63

0 nla 4.44% nla

0 nla 10.58% nla

0 nla 17.61% nla

0 nla 10.42% n/a :

0 n/a 1091% n/a ~j
:.

0 0.00% 259% -0.36

0 0.00% 1307% -0.39

0 nla 22.70% nla

0 0.00% 9.58% -0.33 ::

0 000% 3.59% -033 :~

Measurement .~.~'1_-::-:-",-_;-,---'::::-:=::':::=-'-:::-::.,,-_,......j
30 - 05 # Missed

':'..:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:....." -:.:::): Due Dates
:::= ':':::::':':':':'::J-=-=-'--'-~_":":"'~~_":":"'~~_":":"'::"-:--1-----1

Sep-OO :~ 5

Oct-OO :: 4

Nov-DO :: 0

Dec-OO ~: 0

Jan-01 0

Feb-01 0

Mar-01 0

i ~:~:~~ ~

~ ,;~:~~:l::;ic o.l =:;:€~C::;;;~_ OO'.~~~..-..- 2~'..-..-.-.~..'.-.-..-.:·~.-..-..-~ -..-..-4~~..-.- ~~'..-..-..-.~..'..-..-..-.:..~ -.-.. -4~ -.. -.. -4.i~,.-..- ~ :

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

1

-- -- -- SWBT I
--+-- All GLEGs I
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Measurement :~ All GLEGs SWBT

30 - 06 # Missed # Missed % Missed % Missed

::::::;":;:;:::::~:::::~:::::~:::::~:ff\:: Due Dates > 30 Days > 30 Days > 30 Days

~~; 0 0 ~ 4M%

Oct-OO :~ 1 0 000% 711%

Nov-OO :: 0 0 n/a 500%

Dec-OO 10 10 100.00% 6.43%

Jan-01 DOnia 10.38% nla :~

Feb-01 0 0 nla 6.41% nla:~ 40.0%

Mar-01 1 0 0.00% 5.60% -024 ::

Apr-01 DOnia 4.52% nla 20.0%
May-01 0 0 nla 8.26% nla ::

Jun-01 DOnia 9.48% nla ~:
Jul-01 1 0 0.00% 5.24% -0.24 :: 00% +--.....-+--+--<.....-<.....-<........................~.......~.......~.....

AU9-01 6 0 0.00% 346% :~:~6, :: ~ ~

:r>,;,'~;':'!~;~llr:'.':':': :'.'. :', ,','1',~,'.r,',,':::,',:· ..,·::',';~:r:':':::':':~i:'~~~:'T:':':·,':·:·,',~:·;,~:~, ,h:i:::ri:t::X:::?:,::t:"""" ,."" ,Jl, .. ,.,0" , ,., ,.""""" '" '" "",",",',
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

"

}::~::~:~~:!~:;~;:rr"""'''''''''''''''' ~;;.~~:~: R·;~·;d;·~~·~..····..· ·~:B~··..·····..·· :':' 60% .-_.__.._.._.._____._._.._.._.._.._.._._.._.._.._.._.._______.._._.._..___.._.._.. _.._.._.._.._, ..

":"<:'~:~:':;:"~'::::'\::,:,,: ~U~'~:~:s ~9~i';;:~ ~'9~i~::~ ~9~i~::~ Z-Value ::: 5.0%

Sep-OO :: 20 a 0.00% 0.39% -028 ::'

OCl-OO:: 21 a 000% 1.21% -0.51m 40%

Noy-OO ,I 13 a 0.00% 0.56% -0.27 :::

Dec-OO :' 19 1 526% 175% 106 ':'. a~

Jan-01 :: 7 a 000% 0.84% -0.24 ",

Feb-01 " 16 a 0.00% 130% -OA6 m

Mar-01 :: 14 a 0.00% 032% -a 21::: 20%

Apr-01 19 a 0.00% 083% -OAO :::

May-01 14 a 000% 097% -037 m 10% "

Jun-01 10 a 000% 031% -0.18 m

I /u~:~~ :: ~: ~ ~.~~~ ~.~~~ ~.~~ '11 00% ~ § ~ ~
J.··:··.12:·~:~.·:!~;.;llr:·:·::·:·::·.·.·:.·.·~·~~:·:r:·::·:·:··:·:·:·:·:···.·.·:·.~·:T:·.·.·:·.·:·: ~..~.~~:.:r:.:.: :.: :.:~:~~~J:::::::::::::::::::,:::::::::;:::::::::1:1 ~ ~ ~ ~ _ _ _ .

:...
0 0 0 0 a a ~

q a0 0 0 q 0 '2 'ic. t ;. u

'" -" ~ 'S ""Q) 0 ~ '" Q) c. '" " --, "(j) a z 0 --, LL :;: « :;: --, «

% Missed % Missed Z-Value 1.8%
> 90 Days > 90 Days

16%
0.00% 173% -030 ::

0.00% 000% 000 :: 1A%

n/a 0.00% n/a :: 1.2% ······SWBT ;1
n/a 0.00% n/a 11 1.0% . -+--- All GLEGs.'n/a 0.00% n/a ::

:: 0.8%
n/a 1.04% n/a ::

n/a 0.61% n/a j~ 06%

0.00% 000% -~~~ I:
OA%

0.00% 057%
0.2%::

Sep-OO " 5 0

Oct-OO ': 4 a

Noy-OO:: a a

Dec-DO ,I a a

Jan-01 a a

Feb-01 a a

Mar-01 a a

Apr-01 5 a

I: ~:~:~~ ~ ~ n/a 1A2%

Jul-01 1 a 0.00% 0.00%

:.j·.:.·;:~·:~;:~~~~a1IJr ::·:·::.::·::·::;;·:r:·:·:·:·:.·:·:·:·:·::·:·:·:·~:·r::':':'::'::'~"~;;':r::':':'::':':'~':::~;':':m:::::1:::1:::::::::::::~::~~:::II ::

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Dec-aD :: I
· _... 'SWBT I

-+--- All GLEes i
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Arkansas

Average Delay Days Due to Lack of Facilities···· ·······..··T..···~·:·~ ·.. ·· .. ··· ..·..·············· !:

8 g ~ q 9 0 a q q 9 q
8~~~~(ij~~~~~

.....~ ~ = ~ ~ ~ ~

kJ\y< ~ ~..~I-~-..-..-.S;-II-~:-EC~sl
16.0Z·Value

Sep-OO : 20 8.90 1125 -0.89:: 14.0

Oct-DO :: 21 10.05 12.34 -067:: 12.0

Nov-DO;: 13 8.31 1080 -0.54

Dec-DO:: 19 15.26 1223 064:: 10.0

Jan.01:: 7 800 1420 .1.05i: 8.0
Feb-01 :: 16 838 11.46 -0.83 :: 6.0

Mar.01:: 14 11.86 11.48 0.13::

Apr-01 ::. 19 9.58 13.24 -1.10 :: 40

May-01 :: 14 9.50 1271 -0.84 :: 2.0

Jun-01 :: 10 9.80 1192 -0.60 ::

Jul-01 :: 11 9.27 10.43 _.10.. 3403 :.....1 00 8
Aug·01 :: 15 7.60 1078 6.

::r.>.~·:~~·:·~~;;;.'iiir:·:·:·:·::·.·.:·.·.:·.· ..:·;:!.~:T:·.·.·:·.·.·:·:·.·:·:·.·.:·.;:·i?]··:·:·.·:·:·.·.···.·.·:·.·.·:·.·.·.·.·:·:·:·;:·~:·~~·:1:::::: iii::::::::::i:::::::::::i:::::::::......... ~

\<:::::::ff::::;~::~~:::. Due Dates 5 of Day; 20 of Days 1471 .109 i: 25.0

Oct·OO:: 4 19.50 14.85 0.63:: 20.0

Nov·OO :: 0 n/a 1180 n/a I: SWBT I
Dec·OO :: 0 n/a 14.63 nfa :: ---+-- All CLECs I

Jan.01 :: 0 nfa 1830 nfa:: 15.0 " '" ] .••••
Feb-01 .; a n/a 16.51 n/a ~~

:: 10.0
Mar·01 :: 0 nfa 14.38 nfa ':

Apr.01 :: 5 8.40 10.72 -0.52 ::

May·01 :: 1 28.00 13.43 0.90 :: 5.0

Jun·01 :: 0 nfa 2222 n/a I:
:: Jul.01 :: 1 2.00 1357 .0.84:: 00 +--+--~"""-~-+----4~-+---+--+"'---+---l

!r .:··:;i:~;~;~;~;ll:.· ': :.::.:.:;~I .':. ':'. ::'. ::..:r:';:J .'::':':':':. :.::: :::':.:.' .·:;·~:;~:J::::i:::;:i:::::i:;:;:i:::~i::~:;:::ii! ~ ~ ~ ,~ ~ ~ ~ ~ ~ ~ ~ ~ 1

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

I
······SWBT I
---+-- All CLECs I

Jan-01

Feb-01

.:I::::~:~~~~~~~:~t'I:I:I··· ..···C~~·i~~~~:~~~·:~~~~~~;~· ..······· '. ··..~~:~~;····················::::::::~f~:~,:~~::::mt: :::.: ,._-.. -'-'''-'''-'..-..--..--.-".----.-------__-..__--.."-'''-''--..--."-'-''..,'"'~'- ~ ~··l

\:: ff':::::::.::;~:~:~:~:::: Due Dates 0 of Days nfa of Days 1211 n/a:. 35.0

Oct-OO !: 1 1.00 13.25 -0.81:: 30.0

NOv-OO:: 0 n/a 11.14 nfa::

Dec.oo:i 10 42.00 1287 4.87 25.0

o n/a 1536 nfa:: 20.0
o nfa 13.40 nfa 15.0

:: Mar-01 :,. 1 24.00 12.47 0.93 :: •

:: Apr-01 :: 0 nfa 12.36 nfa:: 10.0 ' .;

May-01 :: 0 nfa 12.98 n/a:: 5.0 ~

1;,}1\,r·~·;iT:j1t~=~~:~:i~J..i°OiiJij~i~i~~~j
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

August 2001

Arkansas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) . Field Work

"

- - - ---SWBT I
-+-- All GLEGs I

Mar-01

Apr-01

May-01

Jun-01

Jul-01 ::

_···_·SWBT Iii
--+-All GLEGs I ::

1!

:: .

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • No Field Work

Sep-OO ::

Oct-OO ::

Nov-OO :,
::

Dec-OO "

Jan-01

Feb-01

Mar-01

Apr-01

May-01,:

Jun-01 }
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

August 2001

Arkansas

..................................................... . ,' , .

1

_··· "SWBT I
--+-All CLECs I

,. '

10.0

_...._.}5.0

00 "-
0 0 0 0

~
;; ;; ;;

~
;;; ;;;0 0 0 0 2:6- t > u "- i;. >.
~

C>
Q) 0 Q) '" Q) '" '" "U) 0 z 0 -, LL ::;; « ::;; -, «

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Arkansas

Percent Trouble Reports on Nand T Orders within 10 days . Field Work

." ~ •••........... ............................................................ ')

9.0% .-------------------------,

7.0%

8.0%Z-Value

0.72

0.47: 60%

-056 ;
.061: 50%

-067 ~ 4.0%

.0.83; 3.0%~ • _••••

.~:~: 20% •••• • - - - •• ' • - ". -.

-0.76 ~ 10%
0.57 :
1.73: 00% +--+----<.....~~~...........--+--+-....--+--+---1
o.~~ 8 8 8 ~ ~ ~ 5 ~ ~ q q ~

······:·.·:.·:~:T· ·.>·~~.;~:·r:·····:····..···;·~·~~·:J:::::::::::::::::::::::::::::::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

All CLECs SWBT

# Trouble % Trouble % Trouble
Reports Reports Reports

2 313% 1.87%

1 3.33% 209%

0 000% 2.51%

0 000% 2.61%

0 0.00% 3.05%

0 0.00% 329%

0 000% 2.69%

1 3.33% 237%

0 000% 266%

1 5.26% 302%

2 7,69% 2.41%

2 667% 3.41%

:~::.:::::::~::::::::::::::::::::>: ....:.....::: Orders::. se:·:~~:::: 64

1:1. ~~EI ~
Feb·01 :: 20

Mar·01 :: 23

Apr·01 30

May·01 ~: 21

Jun-01 :~ 19

Jul·01 :~ 26

II 12' ~·:·~~~~~'ll·:·:·:·.·:·.· ·······;;:·;··r

.'
... - --"

. ',' ',' ',' ',' ~~

8.0% ,-------------------,

70%Z-Value

Percent Trouble Reports on Nand T Orders within 10 days - No Field Work

Jan·01

~;:~~.:
Nov·OO ::

Dec.OO:

3.127 103 3.29% 6.06% .6.00: 6.0%

3261 99 3.04% 555% -5.77 :

3,002 114 380% 5.43% .3.56: 50%

2,519 79 314% 6.82% -6.84 ~ 4.0%

3,221 99 307% 650% -733 :

Feb·01 :; 3,727 117 3.14% 6.61% -7.84: 3.0%

Mar·01 :: 2,812 108 3.84% 689% -5.90 ~ 20%

Apr.01 :: 2,399 55 229% 585% -7.04 ;

May·01 :: 2,669 66 2.47% 461% .4.93: 10%

Jun·01 ;~ 2.874 93 324% 5.40% -4.74 :

Jul·01 :: 2.627 81 308% 4.97% .4.14: 0.0% 8 8, 0 8 9 0 0 _9 0
l::~~AiiU~g:i.021~~: 2,931 78 2.66% 5.34% -6.11 : 6. u ~ " ~ .0 ~ ~ >. C: " g,

J:::;·~:~:~.:·!~;.;;J:r:·:·:·:·:·:·::~~·:~:~i::r:::·:::·::;:,:?i~·J:·:·:·::·:·.>:::;~·~:·:r::·:·:·:···:·:·:~:~?~::H:I:I:I::::I:I:I::::I:::I:::: ~ a. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .::

........................... . .

li!r~;t~~~~~:~:~;rl .. ·NO of ~IT~~~b~: ::::eu:~: %ST~~:le

'..

30%

::::::::::::::)::::;:::;:;:::;f)f{: Orders Reports Reports Reports 6.0%

Sep·OO ;; 23 0 0.00% 122% .0.53: 50%

Oct·OO :: 42 1 2.38% 0.58% 1.48.:

Nov·OO :: 31 0 0.00% 076% -049: 4.0%

Dec·OO :: 54 1 1.85% 0.71% 096 :

Jan·01 42 2 4.76% 063% 316

Feb-01 40 0 0.00% 070% -0.53 ;

Mar·01 :: 38 0 000% 0.58% -0.47: 20%

Apr·01 :: 26 0 0.00% 2.25% -0.77 ~
May·01 i 15 1 6.67% 232% 107' 1.0%

Jun-01 :: 12 0 0.00% 167% -0.45 l
Jul-01 :: 12 0 000% 210% .0.51: 00% ..--t--~o~-t--+--..-+--...--+-...- ....- .....

Aug·01 :; 26 0 000% 1.78% -069 : ~ ~ 0 ~ ~ ~ 0 5' ~ ~ <;> ~

:r:·.;~:·~~::::f~!;'I~r:.·"::·:··:::·:·::~F:r:·::::··:::"··::···::::I·r:::·:··:.::::::r~~Fr::·:·:·:·:·:·:·:~:·~;:~:j:::::::::::::::::::::I::::::::!:I!!.. ~ ~ ~ = ~ ~ : ~ ~ =w .•••: ::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent Trouble Reports on C Orders within 10 days • Field Work

35 - 05 Z-Value
100.0%

800%

600%
I- - - - - -SWBT 1
I~AIICLECsl

------SWBT I
~AIICLECsl

ac
::l..,

8
na

- --- . . - --
00% +-~i,.;...;"""";;";"""~>-:-""-+-----4~-+-+-----4~'"

8
"-
~

UJ

800%

60.0%

40.0%

200%

1000%
6.20 :

-0.35 :

-0.20

nfa :

All CLECs

# Trouble % Trouble

Reports Reports

2 2 10000%

4 0 0.00%

1 0 0.00%

0 0 nfa

0 0 nfa

2 0 0.00%

4 0 000%

1 0 000%

1 0 000%

1 0 0.00%

1 0 000%

1 0 0.00%

Sep-OO ::

Oct-OO ::

::r:~::!:~~:~~~;=N······ ·····································B~~i·~~~~········.~~~~ ························r ·~·~·~·~:o········· ····1

35 - 06 No. of % Trouble Z-Value
::::::: :;}:::::::::::::::;:: \}::::t Orders Reports

Percent Trouble Reports on C Orders within 10 days • No Field Work
..•....••..•.•.....•....•.....•.•...................................................., " .

Residence
25% ,---------------------,

........~~

•• - - - -SWBT 1

~AIICLECsl

14.0% ,----------------------...,

12.0%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combination Arkansas

Percent Trouble Reports on Nand T Orders within 10 days

1-- --- -SWBT

I--+-AII CLECs

:;;;~r::ri:r:::::r~~r::rm::r{""""""""""'" 'Fi~id 'W~'~k"" .. . j;................................ .. :
:: . 5.0% ,----------------------,

1·:1 Me~~u~~~ent :: No. of ~IT~~~~: % Trouble %ST~~~le l-Value 45%

~;;::;::;:;;:;::::;;r;;;;:;:;:::: r;;:;;;::: Orders Reports Reports Reports 4.0%

;;' Sep-OO ~~ 0 0 n/a 3.82% n/a ;;

Oct-OO :: 0 0 n/a 3.48% n/a; 3.5%

Nov-OO ;~ 0 0 n/a 4.32% nnllaa ..:.;.: 3.0%
Dec-OO 0 0 n/a 4.67% 2.5%

Jan-01 :: 0 0 n/a 4.32% n/a :~
Feb-01 :: 0 0 n/a 4.38% n/a;: 20%

Mar-01 :: 0 0 n/a 4.10% n/a:: 15%

Apr-01 :: 0 0 n/a 3.61 % n/a:~ 1.0%

May-01 :: 0 0 n/a 4.17% n/a .";"'~. ~~

Jun-01 :: 0 0 n/a 416% n/a ::

L;I~iI~,L,:h=:,:~:h=::: ,·:,;;I.·.·::I~iB;mil.:),J ...~..1,L,!J....!l~: ...~,.~" ... ",m
.......~ .•.......... - ..•...................•....................•.•..•.•.................•.•..•....................•............ ............. ~

7.0% ;----------------------,

'.

60%
l-Value

;'. ,"

;;;:;;:;::;:;;;;:;;:;;;;;:;:;:;;;;;{r;;;;( Orders Reports Reports Reports

Sep-OO ~: 0 0 n/a 5.47% n/a: 5.0%

Oct-OO :~ 0 0 n/a 4.77% n/a ;

Nov-OO ~: 0 0 n/a 4.68% n/a: 4.0%

Dec-OO :; 0 0 n/a 5.85% n/a ~
Jan-01 :~ 0 0 n/a 5.46% n/a; 30%

Feb-01 :; 0 0 n/a 5.46% n/a :

Mar-01 0 0 n/a 5.36% n/a; 20%

Apr-01 ~: 0 0 n/a 5.65% n/a :

May-01 :: 0 0 n/a 4.50% n/a: 1.0%

Jun-01 :: 0 0 n/a 5.19% n/a :

Jul·01 :; 0 0 n/a 4.84% n/a: 0.0% +--...-+-....- ....- ...........~I--....-+--...-+-...

..................~Ug-o;,...::............ . ? }...... n/a 5 20% n/a ; 9 9 9 9 C! C;; C;; C;; C! C;; C;; C;;

1 :.2. .M.~ ..T.ot~'M 0..1., 1..1. :·.·.·:·:·.~~~:·l:·:·:·:·:·:·:·.·~'.;~~·:I:::::::::::::::r:n:n:II ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
Percent Trouble Reports on C Orders within 10 days

.............. .~~

C!
0>

"«:

'.

C!
c:

"..,

"

C!
-"

'"u.

6.0%

50%

4.0% . ,

30% -
20%

1.0%

All CLECs

# Trouble % Trouble

Reports Reports

0 0.00%

0 0.00%

0 0.00%

0 000%

0 000%

0 000%

0 000%

0 0.00%

0 0.00%

0 0.00%

3 625%

7 3.33%

:::::::::::::~~:t:m:::::}:::(;;::;::t·.· ·.·.·.·.·.·.· · w.·.· ~;~;~. ~~;; ;' . ... '.' '. '.' . . '.' ·.w.·.·.·..· .

::1 Me~~u~~~~~t;:: No. of %~~~~Ie l-Value 7.0%

:::=;:;;'{;:,:;:;:;;:;:;:{;:;:;}}::::: Orders Reports

-_·---SWBT

--+-All CLECs

'- - ...

........................,:.•..................•....•• - '.' , ' ;... ............... . ~~

~~~ ~~.% ~:=N.~;;.'k .:::~. ".", '"
Sep-OO :f 3,035 0 0.00% 137% -649; 2.0%

Oct-OO :; 2,557 0 0.00% 111% -535 ;

Nov-OO ~: 1,629 0 0.00% 1.43% -4.86: 1.5%

Dec-OO :: 803 0 0.00% 2.06% -4.11 ;

Jan-01 :: 1.304 0 0.00% 145% -4.39 ;

Feb-01 :; 859 0 0.00% 176% -3.93 ~ 1.0%

Mar-01 :: 782 2 0.26% 1.26% -2.52 ;

Apr-01 \ 608 0 0.00% 1.30% -2.83: 0.5%

May-01 !: 783 3 0.38% 116% -2.03 :

Jun-01 :: 712 3 0.42% 139% -220 f ~
Jul-01 ~~ 1,582 25 1.58% 133% 085 ~ 0.0% +--.....- .....- .....- ....-~-t-...::.~-t--t--I---!

.' Aug-01 ;~ 2.951 48 1.63% 1.22% 197; 8 8 9 9 C! 0 0 0 0 C! C! C!

:r:.·:·;·~··~:e>~:+lir:·::·::::::·:·:;X·~2.rr:::·:·:·:·::.:::.: ..:::..~<:r::.:.:.:.:::::~:~~~:::r:.: ..:::::::::..~·:~~%.J::::;:f:~::::I:::::tI:::!::~::::::: ~ ~- ~ ~ = ~ ~ :. !. = ~ ! w ;;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent UNE-P Trouble Reports On The Completion Date

August 2001

Arkansas

1.0%

!\il;;:r;;;;!;:;;;::3",,:;~I:~;:;;;::;·""~m~~1",,::;;;;;;~!'"i:::Ii.:1.:\:l·:I-·I-_·-··_·-·-:-N-=·U_·::'oN_:'::·_::"f.,..·::,L_~::·_~:.!·r~:"':··_~::#,--~'::I~__T:"':~_~";~_~::~""~':'~""'I=:_·'::~-r~::,·_·:,:·b_o!<'::'·i~--,·:'::__·:::i

r

_i::':·_:':'·_

b

-·

,

_

e

-·-j·-lI,.2%·T"-"-"'-"-"'-"-"-"'-"-"-"'-"-"'-"-"-'"_.._.. _..._••_•• _•••_•._..._.._•. _••._••_.. _..._.._.. _•••_••_•• _••._.._..._._.•_•••_••_•• _..._.._.. ---,•.••• ····································i:

\:::::::::ff::;:::::;:::::;:::ff;::::::::!: Orders Reports Reports
:~==~:}-=:::.::-+-...:..:.::!=-+....:..:.:=~:::

:~I

I-+-All GLEGsI
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

- - _. - -SWBT l.
-+--All CLECs I :

f ····A··· /\
~ ..~

Sep.OO ::

Oct-DO ::

·~tt~~~~~~~~~~~~f:r~:~:~;~:~r:~:~:~r····· . ·················..······R·~~jd~·~~·~··· ,', ~(', ,', ',' . ".'..... . '.' ',' '... .

..r:~·~~~~!~~::~t:I:}--N-O-.-O-:-f-,....;.:::.-:=-:=;.:....,....-----1
·~:::~:r~:r~:t::::~:;:~:~:~:~:tt~::~: Orders

862 10 116% 2.55% -2.53 :::

814 9 1.11% 236% -2.30 i 20%

757 17 2.25% 1.97% 0.51 i
571 7 123% 2.33% -1.71 i 1.5%

Jan-01 :: 724 8 1.10% 245% -2.29 i::
Feb·01 :: 945 9 0.95% 2.09% -2.37 m 1.0%

Mar01·· 945 12 1.27% 1.97% -149 :::

APr:01 :: 709 10 141% 2.12% -1.27 ::: 05%

~:~:~~ :! ~:~ : ~~~: ~~:: :~;: Ii
Jul-01 :: 697 9 1.29% 2.20% -158 i 0.0% +--+---+---+--+--I--+--+---+---+--+-~

Aug·01 j~ 734 12 1.63% 1.53% 0.23 m ~ § ~ ~ ~ ~ § ~ ~ ~ ~ ~

.:r: ::;.<~:~:.:.!:.;.~;]i:[ ..:.: :.: :..~:.~~~:'J:"'..' ·.·~.·~.~.·.r :·:·.·:·:·:··;·:·~·!~:T:···:·:·:·:·:·:;;.;:~~.]:::i:::i:i::::;i::::i::ii:iI:i:::i:!l: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Ilt:::::~::;:~~::::t.J ~r~e~: All ~~~cs % No ~~:oT Z.Value:::

h""'''''''''''''s::.:ie::.:ip'''.o'''O''l::::[ 66 Access 0 Ac~e~~% Ac~e::% -128111 20.0%

Oct-DO :: 34 1 2.94% 2.08% 0.35 :::

Nov-DO :: 13 0 000% 2.11% -0.53 i:: 150%

~:~:~~ ~: ~ 2~~~: ~:~: -~:: .i:.:.i
100%

Feb-01 22 3 1364% 200% 3.80 :::

Mar-01 27 1 3.70% 1.49% 0.94:::

::;:~~ ~~ ~ ~~~: ~~~: :~~~1'! 50%~•••••• --'--- •__ -•• _.A.---
J;~:~~! ~~ ~ ~~~: ~~~: _~:~ :.: 0 0% ...-o-t----'lo....~~-t--+--+-....-+-+--.....-

. AU9-01 :: 31 0 0.00% 2.05% -0.81 ::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

··r:::·;:;:·:~·~:·!~;;:l:ir:·:·:·:·::·:·:·::·:·:;~~·:r:·:·::·:·:·:·:·:·:·:·:·:·:~~:·:·r:·:·:·:·::·:·:·~::;~~·:r:·:·::·:·:·:>::~?~]:IiI:;:I:H:::::::::::::::ii:::::!:1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ __ , .
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

<;>

'"::l«

<;>
:;-,

<;>
c:
::l-,

\
<;> <;> a a a
c: -" ;ij ~ ;.... 1I> ..-, u. :::< « :::<

~
U
1I>
o

30%

25%

20%

1.5%

1.0%

05%

00%
0 0
0 0a. t1I>
(J) 0

.................................................................................................................................................................................................::: .

I:ili'r"'t"'::~"'~:~"'::~"':~_"'!~"'::~"':::~"'::~"'::;"'t1:!:II-··_··_··_~-O.-O-f--..,A..,II.:~c,N~;.:;'-~=-::.;o:.<p:..a:.;n-"d'-%:..P.:.:rt.:o.:C;.:o-"m,;.:b;.;.in.:~:.;:w:::iO.::-'::T=-...-z-_V-a-l-u-e-l:!: 40%

:jf:~::t:~:}~:::::::~:~:i::~:~:;:;;~:~{}:_.:O;.;.r.:.de:.;r.:s_+-;.:::.A:::c.:.ce:.;s:::s:.....+-.....:..A;.:c.:ce:.;s:.;s:.....+-;.:::.A:::c.:.c:.;es:.;s;.:::.+- -1~~! 3.5%
Sep-OO :: 63 0 0.00% 2.52% ·1.28 :::

Oct-DO:: 83 0 000% 2.28% -1.39;:

Nov.OO:: 62 0 000% 201% -1.13:::

Dec-DO 46 1 2.17% 254% ·0.16 :::

Jan-01 28 1 357% 279% 025 :::

Feb-01 6 0 0.00% 206% -0.36 ::

Mar-01 6 0 0.00% 1.83% ·0.39 i
Apr-01 9 0 000% 2.04% ·0.43 :j:

May-01 g 0 0.00% 2.09% -0.44 :::

Jun-01 11 0 0.00% 2.00% -0.47 ::

Jul-01 48 0 0.00% 2.35% -107 iI
Aug-01 210 0 0.00% 1.67% -1.89 :::

::r..···;·~. ~o:.!ot.all'·r······..···············~~;:·:[.·. ..... :·:·.·:·:·:·:;:·l:·:·:·.·:·:·:·:·:~;·~~~:·r···:·:···:····:;:·;:·~~]:::;:i:i:::IiiiiIii:iIii::::ii:i::iiii:....
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Trouble Report Rate (%)
...........................................................................................................................................................................................:

~~~I Measurement
':'I 37 - 01 Z-Value

50%

••••• 'SWBT I
-+-- All CLECs I

Sep-OO 27.940 628 225% 2.84% -5.78 ~

Oct-OO 26.708 599 2.24% 2.27% -0.32 ~ 40%

Nov-OO 26.531 794 299% 3.02% -0.28 ~

Dec-OO : 26,415 877 3.32% 540% -1441 ~ 30%

Jan-01 27.557 807 2.93% 446% -11.88 ~

Feb-01 29,406 886 301% 3.48% -4.22: 2.0%

Mar-01 31,109 666 214% 2.77% -6.56:

Apr-01. 31.109 607 1.95% 280% -8.83: 1.0%

May-01 31,358 593 1.89% 301% -11.28:

~' Jun-01 30.482 641 2.10% 3.21% -10.66 ~ 0.0% +----+---t---+--+----i--I--+--+---+---t---

i~s~~r:;~~r~::::~~r~~].ii~}i]~~i~ml~~m

-- -- - -SWBT I
-+-- All CLECs I

\:~::::~:~«:~::;~~~:~~::: of Li:e
3
s
55

Repo:~ Repo:::: Repo~ ~:: -1.17: ;::

Oct-OO 4.249 41 0.96% 1.06% -057: 12%

Nov-OO 4.004 35 0.87% 1.22% -1.98:

Dec-OO 3.750 50 1.33% 1.31% 0.12: 10%

Jan-01 3.852 47 1.22% 1.51 % -1.46: 0.8%

Feb-01 3.803 36 0.95% 1.37% -2.21 ~ 0.6%

Mar-01 3.734 57 1.53% 1.10% 249 ~

Apr-01 3.734 37 0.99% 112% -0.75 ~ 04%

May-01 3,663 23 0.63% 119% -310: 0.2%

Jun-01 3,878 30 0.77% 1.22% -2.51 :

Jul-01 3,764 45 1.20% 1.28% -044: 00%:5 0 0 0

Aug-01 3,183 45 1.41% 1.25% 0.82: 6. ~ ~ ~ ~ ~ § § 'i ~ ~ ~

·.r..:·:~:;:·~~·:'!~;~;:lr::·::·:·:·:.~~:·~~:~:·r::·::·.·::·.·:~~·!·J:·:·::·:·:·:·:·::~·:·~·~~::r·:·:·::·.:·:·.·~::.~~·;]:::::::~:::::~::::I:::::::::::::::::::~:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::

\:~:}}}::}}}:::::::::::::::.: of Lines Reports Report Rate Report Rate

................................1
<;>
0>

"«
<;>
:;..,

o
.::
"..,

o
.6
"LL

:5
t
o

~
0.0% ....--<.---<l>--+--+-+==='~-l~-+--+--t---l

:5
6.
"(f)

Sep-OO 4,928 0 000% 2.34% -10.74 3.5%

Oct-OO 6,383 0 000% 1.92% -1106 3.0%

Nov-OO 6,926 0 000% 2.50% -1315
2.5%

Dec-OO 6,864 0 0.00% 420% -16.98

Jan-01 6,368 0 0.00% 360% -15.13 2.0%

Feb-01 6.029 2 0.03% 2.86% -1298 15%

Mar-01 5,893 3 0.05% 2.28% -11.33

., Apr-01 5,788 1 0.02% 231 % -1147 10%

:~ May-01 5,747 57 099% 2.47% -7.12 0.5%

ii Jun-01 5,587 51 0.91 % 2.62% -7.87

Jul-01 6.790 102 150% 2.59% -5.57:

:11". :·:'.;··~·:~;~;~~;;·il··················!·:.::;~~·:·i···:···:·:·····:···;:.::·:1: ..:.:.: :..:;: "1 :·:·.·:·.·.~;·~;,~.·:t:~ji:::::::::~:::::~j::::i~:·:~~::::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Trouble Report Rate Net of Installation and Repeat Reports

f...._...~·-·._------------------

L/ ~ -6-"

Measurement : All CLECs SWBT 5.0%

37.1 - 01 Number # Trouble Trouble Trouble Z-Value 4.5%

\:::::::::::::::::::::~::~:~:~~:::: of ~;::O Rep~~2 Report Rat~ Report Rat~ -991 :: 40%

Oct~OO ~ 26,708 392 1.47% 1.83% -4.35 ~~ 3.5%

Nov-OO 26,531 589 2.22% 2.50% -2.83:: 3.0%

Dec-OO 26,415 699 2.65% 4.59% -14.57 ::
. 2.5%

Jan-01 : 27,557 609 221% 3.64% -12.33::
2.0%

Feb-01 29,406 654 222% 2.83% -607 :,

Mar-01 31,109 471 151 % 2.20% -8.02': 15%

Apr-01: 31,109 466 150% 2.29% -9.12:) 1.0%

May-01 : 31,358 456 1 45% 248% -11.35:: 0.5%

Jun-01: 30,482 444 1.46% 261% -12.33::

Jul-01 : 30,420 489 161% 261% -10.70:: 00% +--+--+--+--+--+--+--+--+--+--+----'

AU9-01 : 28.523 395 138% 248% -11.65:: ~ is ~ ~ ~ ~ ~ ~ ~ 1 q ~

.1·.·.·.·;.;·:~·~·.·.~~~;;J[·:·:·:·:~;!::~~~].. ·:·.··.·.i~~i:r:·:·:·.·.·.·:·:·~:i;:l.·:·:·:·.·:·.·.·:·.i!?~]m:: :m:::::::mili)::ili)ilimlfili!: ~ ~ ~ 8 ~ ~ ~ ~ ~ ~ ~.......... .

Z-Value
1.4%

.'

.'

Sep-OO : 4,355 25 0 0 -2.63 1.2%

Oct-OO : 4,249 33 078% 0.89% -0.81 :

Nov-DO: 4,004 34 0.85% 1.04% -1.17 ~ 1.0%

Dec-OO: 3,750 42 1.12% 115% -0.15: 0.8%

Jan-01: 3.852 35 0.91% 1.31% -2.15:

Feb-01 : 3,803 29 0.76% 117% -2.33: 0.6%

Mar-01 : 3.734 51 1.37% 093% 2.77: 04%

Apr.01 : 3,734 31 0.83% 096% -0.82 :

May-01 : 3,663 21 057% 103% -2.71: 02%

Jun-01 : 3,878 24 0.62% 1.04% -2.55 :
. . 00% +--t---+--+--+--+--t---+--+--+--+-~

Jul-01: 3,764 42 1.12% 111% 0.04: is 0 is is ~ DO'! 'i ~ q q

:r.·:;·i:·~:;·~;i·;!'J.r:·:·:·:·:·:~~~·~~~:·:[::·:·:·::·::~::i:T:·:·:·:·:·:·:·:·:~:·i~;:·:r:·:·:·:·.·:·:·:·:·;:"~::;·:·:mi::::i:l::::l::::l::::i:::~::i:::i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :1

Sep-OO : 4,928 0 0 0 -9.74' 3.0%

Oct-OO: 6,383 0 000% 1.56% -9.98' 2.5%

Nov-OO: 6,926 0 000% 207% -11.98:

Dec-OO: 6,864 0 0.00% 3.58% -15.67: 2.0%

Jan-01 : 6.368 0 0.00% 2.96% -13.73:

Feb-01 : 6029 2 003% 2.34% -1172: 15%

Mar-01 5,893 1 0.02% 1.82% -1027
10%

Apr-01 5,788 1 0.02% 190% -10.39:

May-01 5,747 52 090% 205% -604: 05%

Jun-01 , 5,587 46 0.82% 2.14% -6.73 :

Jul-01: 6,790 72 106% 216% -6.16:. 00%
is

AU9-01 : 7,900 77 0.97% 2.06% -6.69 : a.

·l···-;·;·~::··~~;~il:r·-··-··-··-;~·,;:~~-:I:-:·:·:-···.-:·.·i-~;-_T:··:-_·:·:·:·.·:·~-:~;~-··r":-:-:':':-'-:X'i'~:~:j:::::::::j:I::::::):::::::):::::j::::::i:: ~ .

r
0 0 0 0 '! 0

~ 9 90
~

0 9 9i " " -" "- >-
~ '"0 " ~ " '" c. '" ::l ::l0 Z 0 LL ::;; « ::;; -, «

Z-Value
3.5% .--

--

'.

..............j:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Missed Repair Commitments (%) - Dispatch

.::

1

-- ----SWBT I
--+-- All CLECs I

.'

~
... .. ..

~ ~r ~ ~

---~~~ '~---._.- .. --_ .

60%

2.0%

:::mmmmm:::m:{{::::m:{:r" R~~id~~'~~"""""""""" y.......................................................... . .

aMeasurement ( All CLECs SWBT 20.0% .,.----------------------,

:~~ 38· 01 f~~ # Trouble # Missed % Missed % Missed Z-Value 18.0% ,I,

:::::::::::::::::::::::::~~:~'~~:.::: Re
p
o:s

01
commif

1
s
7

com2~i~~o com4m~:~ -3.16 ::. 160%

Oct-OO :: 730 17 2.33% 4.42% -272:: 14.0%

Nov-OO :: 1,012 23 2.27% 632% -5.24:: 120%

Dec-OO :: 694 69 7.72% 16.84% -8.44:: 10.0%

Jan-01 :: 966 42 4.35% 10.86% -6.46 ::

Feb-01 :: 1.070 36 336% 6.88% -4.49 ::

~:;:~~ ~:~ ~ ~ ~;:: ;~:: ::~: :: :::
May-01 721 28 3.88% 4.07% -0.24 ::

Jun-01 781 8 1.02% 503% -5.10 ::

Jul-01 787 21 2.67% 5.33% -3.29 :: 0.0% 0

: Aug-01 671 15 2.24% 5.33% -3.54 ~~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ 6,

:t·:::.:i.~.:~~.:S~~.~.~!:i.:.:::~.:.:.::.:,:i£~]:.:.:.·.:.:.:.:::.:.:.::~.~.~.:.i.:.:.:.:.:.:.:.:::~:§i~].:.:.:.:.:.:.:.:.i;.EiI::::::::::::::::::::i::::U:i::::t : w ••: : ....•••.••••: •••••••••••= ~ : : ~ = : : :
IIJ:i~:i~~;~~~:~;:;r"~'~ro'u~le"'" ~~:;i~~~d~ ~·~~i,:~~: ·.~~;~:~ ~~~a·I~~ .."'r ..~~.;~ :
::f::::::::::::::::::::~;:~~/: Report:: commlrs~ co~:m~~: co~~~~: _~~::: 20.0%

Nov-OO :: 39 2 513% 13.79% -1.57:: 150%

Dec-OO 64 14 2188% 21.43% 0.09 ::

Jan-01 57 12 21.05% 14.78% 1.32 ::
100%

Feb-01 40 4 10.00% 16.11% -105 ::

Mar-01 63 5 7.94% 12.43% -1.07 ::

Apr-01 44 4 9.09% 9.24% -0.03 :: 5.0%

May-01 31 3 968% 989% -0.04 ::

JJU~:~~ :: ; 1::~: ~~~~: _~:~ ii 00% +-_+-_+-_-+-_-+-_-+-_-+_-+_-+_-+_-+_-+

:1·..·.·1·.~··~;I~~~;.i:i.·:·.·.·.···.·.·.·.·.··~;~.·.1·.·.. ···,·······;:::]··.·:·.·:·:·:·,~·;·:q~·:·I·:·:·:·:···:·;·~:·;;~:·:'l:::I::::::::::::::::::~·::~~::::il.. ...~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Missed Repair Commitments (%) No Dispatch

'.

(~~.:,~;:~~m~E;~"m~~m~~~~ _::::::,"::m".
Sep-OO :: 28 1 357% 059% 203 ::

Oct-OO :: 24 1 4.17% 0.39% 2
0

.9
8
0
7

'..:::..:
Nov-OO :: 83 1 1.20% 0.51% 150%

Dec-OO :: 170 35 20.59% 10.42% 428 ::

Jan-01 50 1 2.00% 1.41% 035:: 10.0%

Feb-01 69 1 1.45% 073% 0.69 ::

~:;:~~ :~ ~ ~~~: ~;~: -0~.·4~6: .::..1 5.0% ~
May-01 46 0 000% 0.46%

Jun-01 56 3 5.36% 0.36% 5.68.i r..:..:...:f-=..:...:.I---.,f---.,--t....:...:4...;-...;--=-'f-'-...;-..,..=.-.=.. .::.f-=.. ..:.. .=..F-=-. .:.;.,.0.0% .,.
Jul~01 55 1 1.82% 0.33% 1.88 jj 8:5 8 ~ ;;; C? c:! a a a q 9

Aug-01 ." 41 0 0.00% 0.36% -0.38 :: c.. t> >. u c: .a (IS (i >. c. :i Ol

1:::;r:::·::::~::·~::<:~:;i:·~ci:·:·~:!fu;·~t::·~~·;l.ir:·:·:·:·.:·:·:::·:y;~·:r::·:::·::.·::·:·:·:·~?J:.::·:·:::·:~;·~!.~::r:·::·:::·::·:~:·~~:~J::::::::I:::::::I:I::I:::I:::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ j
l~'~~l::,:":,:"·~;~~;··:~~~~%;;~:·:::,::~r:::: ·····1
·r:~:~:?}}~{:}}~:~ :.:.;.:;:.; Reports Commifs Commits Commifs .:

Sep-oo:: 5 0 0.00% 143% .0.27:: 140%

Oct-OO .:: 8 0 000% 147% 035:: 120%

Nov-OO i 1 0 000% 141% :012 :! .
Dec-OO 6 1 16.67% 6.22% 1.05:: 10.0%

Jan-01 2 0 0.00% 319% -0.26 :: 80%

Feb-01 0 0 nla 104% n/a:: 6.0%

Mar-01 7 0 0.00% 125% ·0.30 ::

Apr-01 2 0 0.00% 0.78% -0.13:: 4.0%

May-01 2 0 0.00% 1.43% -017:: 20%

Jun-01 2 0 0.00% 201 % -0.20 :: l
Jul-01 2 0 000% 0.82% -0.13:: 0.0%0~ -4--o+--+-~ - _ -4~-4--4--4-....

:iL:·.;:~·'M;:".;~f;,I.!(:·:::·:·:·::·:·:··.:··:~;·:r:::·:·:···.::·::·:::::::··::~·:r:·:··.:::::·:;;;~~:·:r:·:·:·::·:·:·:~·.i;:~]I::I:j:i:::i:::I:i~i::i:~:Ili ~ ~ ~ , ~ ~ ~ ~ ! ! ~ ~ !. , .::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%j . Dispatch

::::::ffr~:~:~;::~:i:::~ ::::::i:~:;:~:~; Reports Commit's Commit's Commit's .

Sep-OO I DOnia 557% n/a ~: 20.0%

'.
15.0%

0 a a a0 9 ':I ~ 9 9U c .6 i;. ~ "5 g'Q) ro Q) " "0 -, lL ::;: « ::;: -, «
...................................... .....................

. '..... ."~1
Dispatch

100% ..

8.0%

60%

4.0%

2.0%

% Missed Z-Value

Commit's

0.65% n/a :

0.50% n/a !
0.58% n/a ~

10.16% n/a

1.55% n/a ~

0.76% n/a ~

0.47% -010

0.39% n/a ~

Missed Repair Commitments (%j . No

Oct-DO :: DOnia

Nov-DO :: DOnia

Dec-DO :: DOnia

Jan-01 DOnia

Feb-01 DOnia

Mar-01 2 0 0.00%

::;:~~:.::.:: ~ ~ OO~: 0.55% -018 ~
Jun-01 7 0 000% 0.51% -0.19 :
Jul-01 13 0 0.00% 0.38% -0.22 ~ 0.0% +-- - - _ _ _ _ _ -4 -4--l

::1 ~:;..~;:U;:;~1;.I1.:.:.:.:.:.: ;~.:I :'.' :.: :;.J .·.·.·:·:·:·:·~:;::;;·;·:I.·:·:·:·.·:·:·.};~·;:·.·[I::::i;i::II:!:~lj~:~:~:i ~ ~ ~ ,..~ ~ ~ ~ ~ ~ ] ~ ~ Ii

flr::r:I:I::r:!rr:~r:r::::::r· ..··· ········C~itL~~~··~·~~···~·~;··2~~;;·~~······ ..······..··········R·~;;~~~·· ···:~::tlll:!r:tir(································ ..· .
!~l Measurement fl! All CLECs SWBT 12.0% ..-----------------------,

::I 38 - 06 ~:: # Trouble # Missed % Missed

::::::~:::::f::f::::::::~:~:~:l: Reports 0 commifs
o

commi~;a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service - Dispatch

August 2001

Arkansas

,. "'--SWBT I'
-+-All GLEGs I 1

Sep-OO

Oct-OO,

Nov-OO,

Dec-OO

Jan-01

Feb-01

_•••• -SWBT I
-+- All CLECs I

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service . No Dispatch

.. ····SWBT I
-+- All CLECs I

Z-Value

."

jtt;~t;tff)t4)tfr"""""'''' B~si~~~~' , ····~r·· ::
18.0 :.

16.0

Sep-OO' 1 1580 570 056,: 14.0

Oct-OO: 6 2.46 4.15 -0.27:: 12.0

Nov-OO , 0 nfa 4.79 nfa :,

Dec-DO a n/a 8.39 n/a [j 10.0

Jan-01 0 nfa 4.49 nfa:: 8.0

Feb-01 0 n/a 3.76 nfa ,: 6 0

Mar-01 2 1.40 497 -0.12::

Apr-01 1 0 13 4.54 -0.17 i1 4.0

May-01 0 nfa 5.03 n/a:: 2.0 .....

Jun-01 0 nfa 4.24 nfa ': ./ . ......"
Jul-01 0 nfa 2.82 nfa ,. 00 +---+--+--+-....- ....."--i-....Jl,..._...._ ...._ ...._ ..

Aug-01: 1 0.03 3.67 -016i: ~ § ~ 9 ~ 1: 0 ~ ~ ~ q ~

R:::::·;IF~:::f~~;iJr::::·::::: .. ·:·.:·:::·:::·:::..F:T:~·:·:~:::::::·:·:·:·:·:·:;:~:tr:·:~·:·::·:·: .. :::::::::·£i.fJ:iiii:I:i:ii:1:iIi::i:i:i1iiii:1:i:i::j! :. ~ : ~ ~ ~ ~ : ~ : : : , :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch

.'

~jr\ft)ft\}ttI""""" R~~'id~~'~~'" . jr···································· ':

::1 Measurement ; All CLECs SWBT 50.0

::1 39 -05 : # Trouble Receipt to Receipt to Z-Value 45.0
::;;;;:::;:::;:;;;;;::;;;;;:;;;;};:::;;:::;:i Reports Clear (Hrs) Clear (Hrs.)

:: Sep-OO 657 12.84 1804 -7.29:: 40.0

Oct-DO 604 11.70 13.88 -3.31:: 35.0

Nov-OO 858 18.34 22.87 -583:: 30.0

Dec-OO 810 36.43 44.75 -5.79 :;
.' 25.0

Jan-01 834 22.58 46.52 -12.55 ::

Feb-01 906 22.08 30.52 -8.81:: 20.0

Mar-01 670 11.63 16.25 -592:: 15.0

Apr-01 629 10.52 15.75 -6.92:; 10.0

May-01 635 11.32 14.71 -5.04 ::

Jun-01 . 668 12.05 16.53 -6.52 :: 5.0

Jul-01: 686 11.14 1722 -8.62:: 0.0 +--+--0+--+--+--+--+--+--+--+--+----1
" Aug-01~ 562 11.05 16,81 -7.58~i ~ 2 ~ ~ ~ ~ ~ § 'i ~ ~ % .

::i...:.:.:.F.~.~:::i~i~I:u.:.:.:.:.. :.::.: ::.·.:~;.~:~:~J::.:.:.:.:.:.:.:.: :.:.:.~:~::i.~.:I:.:.::.:.:.:.:.:::.:.:.~~::~~.:I::::::::::::::::::::::::::::::::I::::::::::i:" : ~ ~ ~ = ~ ~ :. ~..w ••••••=w ..,~, : w :

....

lJ\
'. '

;,/ \""
. ,

- .... - -·-'· __ .. __ .. -·--A-
~ '\

.- '---SWBT I
--+-- All CLECs I

....

60.0,---------------------,

ttt~~fr~~ff~rftf' ····~·~;·id;~~;············ '.
iii Measurement : All CLECs SWBT
::1 39 - 07 , # Trouble Receipt to Receipt to Z-Value
::::;;:::::::::::::;:;:;;;:;:;;(;:::::;;;;;( Reports Clear (Hrs.) Clear (Hrs.) :: 50.0

~~:~~ : ~~ 1~:: ::~ ~~::j 40.0

Nov-OO 69 8.13 9.67 -0.88;:

~:~:~~ 1~: ~~~: ~::~ _~~~:. 30.0

Feb-01 54 10.16 923 0.38 ::
.: 20.0

~;;:~~ :~ ~.~~ ~~: :~:: ::
May-01 35 1.39 3.40 -0.94:: 10.0 _~

'. Jun-01 43 5.63 314 203': ' .• ~ ..._/.. _..~

:i Jul-01 ; 49 921 3.66 325:: 00 is is is ~ q q ~ ~ q q q q

Ili::::·;:~:·F.;:i:;i:lr:·:·:·::·:::::::·::>;::J:·:::·::·:·:::·:·:·:·~:~··;~:T:·:·:·:.·:::·:·::·:·:~:;;;r:l:::::::::I::::I::lH;~:~11:::li ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::

~":;::£';:;i~~;~;;';~;~~:W::::::WT:: .. ....,
Sep-OO 3 0.11 6.53 -0.48;: 35.0

Oct-DO 2 21.42 407 2.87;; 30.0

Nov-DO 1 3.28 4.18 -0.11 ::

Dec-DO 5 42.64 15.64 _01.'6870":": 25.0
Jan-01 2 0.38 14.47 200

::
Feb-01 0 nfa 3.34 nfa :;

Mar-01 4 10.38 2.47 2.68;: 15.0

Apr-01 1 002 253 -0.24:: 10.0 " A
~:~:~~ 22 0

5
.'2
6

2
1

2
1

.'6
8

5
3

_0
1

.'3
5

9
5

..:..: 5.0 '".A
'. "-'- /.:.~.. /

Jul-01 2 0.42 1.65 -038:: 0.0 ....-+--+--+---'''""-lI--I--l~-I---lI''''''''~~~

;: AU9-o1 5 3.65 2.28 0.50 :; ~ ~ ~ ~ ~ 1: 0 ~ ~ ~ <;> ~ .:

:r:.·;:~·:~~::i~~i.lr::::::.::·:·::·::·.:::::··::~~.·:[:·::·::·::·::·:::·:·F:·~~:r:::::·:·:·:·:·:·:·:·:·:·:Y:;~:l:::::::::::::::::::::::::::::::::l::::l::::::.;! ell 0 ~ ~ ~ ~ ~ ~ ~ ' :;." <C."••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••:1.:.........•.......................................•..•..•....•...........•.••.•..•..•............•.••.•.•..•............•..•.••.•....•......... " ..
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Arkansas

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch

'''::::::::;::::::::::: ::::;:}:::::::::::::: Reports Clear (Hrs.) Clear (Hrs.)

Sep-OO:

Oct-OO:

Nov-OO

Dec-DO ~

Jan-01 :

Feb-01 :

Mar-01 :

Apr-01 :

May-01 :

Jun-01 :

Jul-01 :

Aug-01 :

il ,',',',';,~,'~,~.', !~t~;Jf,

40.0
n/a

n/a 35.0

n/a 30.0

n/a 250
nia

-021
20.0

nia 15.0

nia 10.0

1

- - - - - 'SWBT

__AIICLECs

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - No Dispatch

"
.'

15.0

20.0

!ll{~~~t~:!1~::~;t~""""'~#~~O~~~I~;fi~:~fe~~:t~~~'"""""""':~:f~~'''''''''?t:::~::~:,~~:tt::tr''~~'~"""" '''''''' """"""""""""'" ""'" '''''' '"'' """""'" '" """, "'"'''' ,",'
,H:::::::::::::::::f::::::::::::::f::::: Reports Clear (Hrs.) Clear (Hrs.) 25.0

Sep-OO : 0 n/a 8.47 nia

Oct-OO: 0 n/a 8.21 nia

Nov-OO : 0 n/a 10.82 nia

Dec-OO : 0 nia 24.09 n/a

Jan-01 : 0 nia 14.24 n/a

Feb-01 : 0 nia 9.44 n/a:: 10.0

Mar-01 : 0 nia 7,55 n/a ::

Apr-01 0 nia 7.41 n/a ::

May-01 : 2 8.28 5.57 0.16 :: 5.0

Jun-01 3 5.58 5.27 ~.~~ :: 0.0 +--+--+--+-..--4--4......~.--+--+--+---I
Jul-01 : 4 14.36 5.17 :: 0 0 0 0 ;; ;; ;;

, '''''' ,Aug~,01,L" ,,,,,,,,,,,,,,,3,,, 24,85 ,,,,,,,,,6:~3,,,,,,,,,,,,,,,,,,1,,~2j ~ ~ ~ ~ ~ ~ :ij a ~ ~ ~ g,
:L,,~~',~~ T~~!,IL""""",,"',12 .1.."" ""1,3,77, L"",,,,,,, ,,~,~;;,ri:::::ilt::i:::::rm:::m:i::::r "" ,,~ """" ,z" " ,~""''''''''''~'''''''~''''''~''''''~'''''''''''''''''''''''<" " ""'''''''',,''''''''''

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service - Dispatch

45'0.,-------------------.,

NOv-OO:

Dec-OO:

Jan-01 :

Feb-01 :

Mar-01 :

Apr-01 :

May-01 :

Jun-01 :

Jul-01 :

40.0

35.0

30.0

r _P -'.

Receipt to Clear Duration - Trouble Re orts (Hours) - Out of Service - No Dispatch

• _ ••• ,SWBT I
__AIICLEcsl

35.0

25.0

30.0

20.0

15.0

~;: .'
n/a ~i
n/a ~~
n/a ~~
n/a ~i

o nia 8.55

o n/a 7.67

o nia 9.28

o nia 36,62

o nia 18.05

o nia 8.84

1 0.87 3.36 -0.22:: 10.0

o n/a 3.09 n/a :~ .~ ~
: 0.86 325 -0.40 :: 5.0 ", • ~ _ _ __ _ _ __ _ •• , ._

9 ~:: ~:~ _~;: :: 0.0 +--....- .........I-.....I-.....~=....~==-...=~-+_--='-__l
6 10.15 3.44 1.54 ~ ~ ~ ~ ~ ~ ~ 0 t ~ § ~

"',', ,2~,I,:""':"':':':'::':"':'~::~;"',r:':',"':':':':':' ,',>,;';:<!:::::~U:::::::I::::::i~::::ii:::i:::::::::",',"""''''', :"" ""'~"""""',:,""'" ,:"""",:","" "~""''''''~'''''''''' ~"" ""~""""""~, ""~"",w,:," ,,"

UNE L~~'~'~'~'d';;;~'C'~~'b~~"""""R~~iE;~~""')tt:tttttt:::tt,r '" '" '" '" '" '" ," '" ," '" ",,",,"",,",,","" '''''''''' ,"""""'"'' """""""""""""""",,""" '"''
All CLECs SWBT 40.0 ,---------------------.,

# Trouble ReceIpt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.)

Sep-OO

Oct-OO

Nov-DO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

:r',",;:;'~~:'~~~;,lir',':'
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours ("!o)

..................1a a a a 0 0 0 j qa a 9 a 9 ':! 9a. t5 > " c .6 "- >. :; OJ
W 0 W '" OJ '" a. '" :J

lfJ 0 Z 0 --, LL ::;: « ::;: --, «
..................................... ..........................................................

:' Measurement ': All CLECs SWBT 120.0% ,--------------------, .

\,\,,:,:,:,~~";~~~~~;:,:i. #RT:~~E <;4~~:~~ <~49~~~:O <~~~~~ z-val:78 .!. 1000% rv-....... I
~:~:~~ .: :~; :~~ :~~:: :~~~: :~:: :,: 80.0% ~ASWIICBLTECS I .::1:':1:1:1
Dec-DO ::. 884 452 51.13% 4622% -2.89 ,:: 60.0% '. ..,~." -----.----- i I
Jan-01 805 654 8124% 6236% -10.90 :i'

Feb-01 886 661 7460% 6827% -396 m 40.0%

Mar-01 656 627 95.58% 92.12% -324 m
Apr-01 610 588 9639% 92.30% -3.75 :::

:.: 20.0%

~:~:~~ :~: ::: :;:~: :~~~: :~~: :::

I AJUI-~~ .:: ::: :~: ::~~: ::~:: -:~~ ::: 00% +--+--f--i--+--+--+--+--+---+---+-~
ilr ..··~·;·:~.:·:·U;~t;!"!!:r·:·:·:·.·:·.~.~~~·.·l.·:.:.:.: ..·.?:1:·~~:·.r.·· ..·.~.~:~·~~]·:·:·:·:·.··:!.~;~?~:J:I::::Ii:::::I::::j:::I::::::::::: .

Measurement :: All CLECs SWBT :: 100.0% •••••~••••••••• _. _ .-,..- ." ...

40 - 02 .. ) # Trouble # OOS % OOS % OOS Z-Value 90.0% '-.' ' ," • "

\::; ·:::::j:::~:~:::::~:~:~:~:rr::::::::~;. Reports <24 Hours <24 Hours <24 Hours 80.0% \ ... '

Sep-OO :, 44 44 100.00% 97.15% -1.13:: "

Oct-OO ': 39 39 100.00% 9759% -098 :: 700%

Nov-OO :: 32 31 9688% 9569% -033 :: 600%

Dec-OO ,: 56 46 8214% 7674% -0.95 ::

Jan-01 46 41 8913% 84.40% -0.88 :: 500%

:' Feb-01 35 34 9714% 9374% -0.83 :: 400%

I ~:::: :: : ,:: ;::::1:: I
1__ :~g! ~ ~~ :E§ 1~~~~I ':: ~ e ~ ~ ~ ~ e , ~ ~ § ~ i
: ~?:~?>~;~;Ir:·:·:·:·:·:.::~:;!]::·:·:·:·:·:·: :.:.: ::~~~·:·:r:::·:·:·::·~·~·:~~~]:·:·:·:·:·:·:·~·~::;:;~·:li::::::::::::::::::::::::::::::::::::::::. ~ ~ ~ ~ ~ ~ ~ .., ~ ~ ~ ~ ~ :::::
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours ("!o)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - POTS (Resale) Percent Repeat Reports (%)................................... ·R~·;i·(;~·~~~···· ..·············· ·······.. ·········· ".. . . '.' ' .
120% .------------- ----,

",

11-- -- --SWBT I
-+-All GLEGs I

f- -----SWBT I
I-+-All GLEGs I

180%Z-Value# Trouble

Reports

41

41

34

48

44

35

56

36

22

28

43Jul-01 :i:

Apr-01 ",

May-01 m
Jun-01 :,:

Measurement :::
41 - 02 ,:,

All GLEGs SWBT
# Repeat % Repeat % Repeat

Reports Reports Reports .' 16.0%

4 976% 7.12% 0.65:: 14.0%
3 7.32% 8.14% -0.19:,

1 294% 8.63% -1.18:: 120%:.

6 12.50% 837% 1.02:: 10.0%

8 1818% 869% 2.21:: 8.0%
4 11.43% 8.40% 0.64 :,

3 5.36% 904% -096 :: 60%

4 11.11% 777% 0.74:: 40%

1 455% 7.60% -054 ::

1 3.57% 921% -1.03:: 20%

3 698% 7.85% -0.21:: 00% +--a+--a+--t--t--I-----.,I-----.,----;---+--+----l
;: 8 o o8§oooo§qa

,: Aug-01 ,,: 43 7 16.28% 8.13% 1.93:, 6."!' > u _ j, "- <i :>, _ :; 0,

{·:::~·~·:·~:~:·:·~~;;;'1i:r·:·:·::·::·::~!~:·:[:·:·:·:.:.:.:.:.:.:.:.:.:.~~.:r::.:.:.:.:.::.:~:~~~:.:r:.:.:.:.:·:·:·:·:~>~~:]::::::I:~:::~:~:~:::~:::j:~:~:j:~:~ijii.......... ...~ .. ..~ ~ ~ ~. . ~ ~. . ~ ~ ~ ~ ~ .
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%J

,-,
-- - ~~"

10.0%

Measurement ::: All GLEGs SWBT . 12.0% ,

41 - 03 ,,: # Trouble # Repeat % Repeat % Repeat Z-Value
\,)))),:,,:,,::,:,::,::,,::::,::{': Reports Reports Reports Reports

Sep-OO :': 0 0 nfa 869% nla ':

~=:~~ .11 ~ ~ ~;: :::~ ~;: :1 80%

Dec-OO ,:: 0 0 nfa 9.27% nfa ::

Jan-01 ::; 0 0 nfa 10.87% nfa :: 6 0%

Feb-01 i·: 2 0 000% 9.47% -0.46 :: 40% rv
Mar-01 ::, 2 0 000% 10.68% -0.49 ':

Apr-01 m 1 0 000% 934% -032 :,

May-01 m 57 2 3.51% 9.46% -1.54:: 2.0%

JJU~:~~ ~:I:~ ~ ~.~~~ 1~~:~ :~~: ~~ 00% +--g+------<g -4gl-- ~--o ----<o -4ol---a+--a+,--at-',--;9

[~i·~r;::··:"'··;"'·~"'·:~;;:;·:·::::i:·:·2~;~)ii:~:~·;1::I':':':'::'::'::'~~:":r:':':':':':':':':':'::':':'~:;']':':':':':':'::':::;~~:':'i':':':':':':':'~:;::i::~:·:·i:i:Ii:I::I~::Iji~::i:i~I:II ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Average Installation Interval (Days)
Imi~~::~:~;::~:~;~~~::i:"""'" ······~I;·~~~~S ········VGPL···~~~T················· ::: ~~.~ .

43 - 01 ::: No. of Mean No Mean No. Z-Value 18.0
::.:.:.:.:.::,:::.::::,::::::::::::{::'::':::} Orders of Days of Days

Sep-OO ~:~ 2 0.50 9.18 -121 ~:: 160

Oct-OO i 3 5.00 7.75 -0.63::: 140

Nov-OO ~:: 26 5.85 13.70 -1.51 m 120

~:~:~~ :1: 5~ 6n;~ ~ ~.~~ _2
n
;: ::; 100

Feb-01 ::: 13 538 17.79 -175 ::: 8.0

Mar-Ol:~: 48 1.35 12.97 -4.45::: 6.0AA
Apr-01 m 0 n/a 8.01 nla ::: 4.0 A /
May-01 i 1 3.00 7.87 -0.45 :':

Jun-01 :~~ 0 n/a 16 07 n/a :~~ 2.
0

Jul-01 m 1 0.00 723 -0.90 ~:: 00 ;....-+--t--~>--+--+--+-----=: -+----l ~~---1

i.I.:: :.ix~:;-.I;~;!::!'I[:::.:::::· :.:.:::..::: ;:.~~:.I: :.:..:.::..:.:. ~:'. :.~;: r.:.:..: :..: :. :.;:~).: ..!:~~:::::~:I::::I:I:i::~:I~~:~:i:~~:::I·..... . .. .~ .' ~ ! ~ ~ ,.~ ~. ~ ~ ~ ~,,! , ' :

I
····· ·SWBT I
----All GLEGs I

I
····· ·SWBT 1

____ All GLEGs 1

...................................................................................................................

t~:::::::::::tl::::ttttt:~:~:· DDS ::
:: Measurement I:: All CLEGs SWBT 100..-----------------------,

;.'::::,::::,::::~~::::i:~:~~:::·~: ~r~e~: 0 ~~~a~:n/a ~~~a~:nla Z-Value n/a !I! :~
Oct-OO ::: 0 n/a nla n/a m 7.0

Nov-OO ::: 0 n/a n/a n/a ::: 6.0

Dec-OO ::: 0 n/a n/a n/a ::: 5.0

Jan-01 ::: 0 n/a n/a n/a ,:,

Feb-01 ::: 0 n/a n/a n/a ::: 4.0

Mar-01 ::: 0 n/a n/a n/a:: 3.0

Apr-01 :~: 0 n/a nla n/a :~~ 2.0

~i~~:I : ,: ~: ;::I::g g 8 ~ ~ ~ ~ 9 ~ 9 ~
il[.::·::::~:i:~f::.;:~f;;:I.!r:···:::::·:·:::::·::·:·:·:·:·::.::·)]::::.::.:::::::::::::::::.:::;·i~·:J·:·:·:::::·::.:.·:::·::::::.::::::~i;:.J::~:~~::~::~::~::~::~:::::;:I::~:l:i~~;·:I ~ ~ ~ ~ : ~ ~.. '.' ,: , ~.. '.' ~ ~ .. , ~ '.' .. ... '.' .. '.'

I····· ·SWBT I
1 All CLEGs I

"
"

. . ., .. . .. . , ~

·:t:~:~~:~;:!~:~;:f:r················~,;·~~~~~···· ... ·····Ds·i····~~~~······ ... ·················i···;~o ,- -, ::

}:}::::::::~~:::;~~~~:~~::::l. ~r~e~ 0 Mo~~ar::n/a Mo~~:r::n/a Z-Value n/a:: 600

Oct-OO ~:: 0 n/a 64.00 n/a:: 500

Nov-OO ::: 0 n/a n/a n/a :!
Dec-OO ::: 0 nla n/a nla:: 40.0

Jan-01 ::: 0 n/a nla n/a ': 300

Feb-01 ::: 0 n/a n/a n/a ::
Mar-01 :,: 0 n/a n/a n/a ':::: 20.0

Apr-01 :i:::: 0 n/a n/a n/a ::

~:~~~~:: ~ ~;: 1n~~ ~;::~ 100

Jul-01 ::: 0 n/a 9.00 n/a:~ 0.0 +_- ~~_4- -_+- -+_ ~~_4-_=+

ill.' ::..:~:i..:~·;:~;.~i.~\.il;[:.·.:.::::::::.:::·:.:.:::·::::.:.::::;:':(:::::::::.::::::::::::':::'::.:;;;::J: :::·:::::·:::.:::·:.::·::~:i;'~;:::l:::::i::::::::~:::: :~Ii::::::::):':i:::II ! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! i~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning. Specials (Resale) Average Installation Interval (Days)

Z·Value

1.0,-------------------.,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +-~~......-+_~~ ......-+_~~......-+_~~...

9
Cl
:>
<{

'!
a.
<{

~
"-,

g
~z

o
o
C.

DS3

i.. Me:~ur~~ent :::}-~N.,..O---.:oA.;./::.1 .::CTL.::E.::~.:::-a-n.,N.,.o---j M~:B:o

:': ':':':::::::(::;:;::::}:,:' :.:.,.;::)}---=o_rd:;ce:;cr:;cs_o=-+_o:.:f...:D:.:a"'y.::s_t-...:o:.:f...:D:.:a"'y..:s_t- 1:
:: Sep·OO i nfa nfa

Oct·oo ::: 0 nfa nfa

a nfa nfa

o nfa nfa

o nfa nfa

o nfa nfa

o n/a n/a

o n/a nfa

o nfa nfa

o nfa nfa

o nfa nfa

a n/a nfa

14.0 ,---------------------,

12.0 ,....',

10.0
"

" .'

8.0

6.0

4.0

20

00

~
a.

"(f)
~o

g
~
Z

g
u
"o

<;;
.0

"LL

9
0::
:>-,

9
Cl
:>
<{

I
····· 'SWBT I
--+- All CLECs I

Jul·01 ::'

Mar·01

Apr·01

May·01 ...
Jun·01 :::

:::

9
Cl
:>
<{

<;;
0::
:>-,

'!
a.
<{

,
", '

......................................................................................................................................................................

:.
:.

o
i::
"-,

g
u
"o

o
o

~
Z

g
io

'. ;\j':... , " .
~" ,' ',:

00 +---'ll~"'--+-+--""---1r--""--+-""-""_
g
c.

70.0

90.0

60.0

80.0

40.0

30.0

50.0

20.0

10.0

ii:::i:~::::~:;~:::~i::::~:::~Jl-····=····=···====A~1I=C~L~E~C~S==~I~S:D~N,.....:P...:R;,:~W=B::T::-.,.-------{

:::::::::::,::::~~::;i:':~~:::!::J---=~"-r~.:.·e:.:~..::-23-+-M.:.o~...:~.:.~a.:.;<.:::;c0-+_~.:.~...:~.:.n;.:.~c:.~:;c2-+_z_._V_a_lu_e--l=
Oct·OO ::: 0 nfa 19.75

Nov·OO m 0 nfa 13.94

Dec·OO ::: 0 nfa 15.91

~:::~~ :~: 2~ 30n~~ ~~::
:-:

23 8100 15.03

o nfa 63.86

1 81.00 5.98

o nfa 11.65

o nfa 1029

o n/a

UNE Loop and Port Combinations· ISDN
14.0.,.....-----------------...,

"

.',

."

8.0

6.0

12.0

10.0

Z·Value
All CLECs SWBT

No. of Mean No. Mean No
Orders of Days of Days

Sep·OO :::

Oct-DO :{:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-DO - Within 20 Days)

...

...... -~

:.:.:.:.:.:.:.:.:.:.:.:.:::::::::::;:.:.:.:.:.:.:.:.' .. . '~~i' .......... .. . .. . ......... .. .. ..

li:r~~:::~~~~:~:~~:::!ii No of A~ ~~~a~s o/:::t~1I o/~~::II Z-Value ..: 120%

:(:::}:::::::::::::::~~~:~~::::: Orders 2 in 20 Day~ in 2~~oa~:10 in 20 ~4a~~ -1.05 ::: 100% ....-+--.

Oct-OO ~:~ 3 3 1000% 724% -107 ::: 80%

~:~:~~ .:: 2~ 2~ 100~: :::: -2~~: :i~ 60%

Jan-01 :': 56 17 304% 618% 447 ~::
Feb-01 m 13 13 1000% 71.8% -2.24 ,:: 40%

~ap;:~~ :.:.;.: 48 47 979% 770% -338 i!:
a 0 nfa 86.1% nfa !ii 20%

May-01 :~: 1 0 00% 681 % 145 :,:

JJuu~:~~:" ~ ~ 100~: :~~: _on:~ ::. 0% +--+--+--0 -+--+--+-- -+--....-+---1

::[..:..F.E;:f;;~~:.!:I:[::.:.:.::: ..:: ::.i~I:J ..:.:.. :.:.:.:.:.:.:::.~:~ ..Lt:.: :.:.:.:.::.i.;:;:;;J.:.:.:.:.:.:.:.:.:;;j~(::::::::::I!i:!I!i!i~::!i~I!III."'" ~ ~ ~ ~ ~ ~ ,~ ~ !. w~••.•.•.•.•.~.•.•.......~ :

16%

14%

12%

10%

8%
r

······SWBT I
-+--All GLEGs I

Mar-01 :,:
6%

Apr-01 )
May-01 :,:

Jun-01 ii!

4%

2%

r····· ·SWBT 1

I-+--All GLEGs I

60% I····· ·SWBT I:.
I-+--AII GLEGsl !

271 . No. 44a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-OO • Within 20 Days)

"

1

_···· 'SWBT I
-+--All CLECs I

1

__ "- -SWBT I
-+--AIICLECs!

','
", ,

80%

70%

60%

50% .
40%

30%

::::::::::::::::{::::::::::::: ::}}:: Orders in 20 Days in 20 Days in 20 Days 100%

Sep-OO ::. 23 23 1000% 0.3% -17.59 :::

Oct-OO 0 0 n/a 6.7% n/a ::: 80%

Nov-OO :: 0 0 n/a 46.9% n/a :::

Dec-OO .: 0 0 n/a 58.1 % n/a ::: 60%

Jan-01 :: 25 0 00% 92.6% 15.94 :::

Feb-01 :: 0 0 n/a 28.2% n/a ::: 40%

Mar-01 :: 23 0 00% 777% 7.74 :::

Apr-01 :: 0 0 n/a 0.8% n/a:: 20%

May-01 :: 1 0 00% 1000% 45.45 ::: ',;

Jun-01 :: 0 0 n/a 985% n/a ::: "

Jul-01 :: 0 0 n/a 788% n/a ::: 0% 8 0 0 8 ~ ~ ~ 9

:It··.·:1y~:;~;;;~;·:~ir·.·:·:·.·:·:·.·:·.·.·::·.·:;~:·r:·.·:·":·::·:·:·:·:·:>~·:l·.·::··:·.·.·>:~·:#:r:·:·:·:·":·:·:·:·:;;·.;~1::::~1:::::::::·:::::::::::]':i:::I:1 ,~ w.~••.••.•....~ ~ !! ~ ~ ! ! ~ : , :
.......................................................................................................................................................................................................................................................:.: .

l::~::~~~~~~:~;:::11 No. of u~~~~~~I:nd P:rtl~S::lbinati:~~:~~N Z-Value 111

1
::: ,. __•

i:::t:::}:::::::::::::~:~:~~/ Orders 0 in 20 Day~ in 20 Da~~a in 20 ~1a;~ n/a :::

Oct-DO ;1 0 0 n/a 66.3% n/a :;:
Nov-OO :: 0 0 n/a 80.8% nla :::

~:~:~~ :: ~ ~ ~;: :~:: ~;: :::
:.:

Feb-01 :: 0 0 n/a 78.1 % n/a :::

Mar-01 i 0 0 n/a 871% n/a m

Apr-01 :: ~ ~ ~;:~:~: ~;: :1:1::: 1
2
0
0

%%

.. ~:~:~~ ::
1.: Jul 01 :: 00 00 nlla 8871·73~ nlla ::: 0% +--+--+--+--....- ....- ....- ....- ....- ....- ...._.

- :: n a . " n a::: 0 0

!~ 12 MoA:..uTg..o..:..t~.a·.·;I·.·!.~:::.il·.·.· ·.··.···.·.··.· ·.··.···.·.··.···.·.··.··O·.~.·.···.I·.··· ·.·• a n/a 83.8% n/a t ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~:1. . L . ·········..······..·~···i··········· :·::··:·:·~;~J:·:·:···:·:···:·}~·:~·~II::I::::::::::::::::::::::::::::t : : :. ~ = ~ ~ : ~ = = : .
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